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The team and languages spoken

English

Tagalog

Hindi, Tamil and Telugu

Mandarin and Cantonese

Vietnamese

Thai



Services and activities

• Helpdesk
– Increased demand of live chat service
– VoIP service now available

• sip://helpdesk@voip.apnic.net

– Extended hours/days of service
• Resource Services – Clients First focus

– Improved internal registries manager software
– New IPv4 request form launched
– Implementing “Recovery of historical resource” policy
– Providing services to historical resource holders



IPv4 distribution



IPv6 distribution



ASN distribution



Debogon project status
• Using Ripe NCC debogon test facilities

– How it works
• Announce test prefixes from new & routable /8s
• Collect routes from observation points then compare result of new to

routable prefix
• First host of each prefix is available for ping or trace route

• Summary of activities
– Publish test results

• http://www.ris.ripe.net/debogon/debogon.html
– Announce to mailing lists
– Contact with possible filtering ASN

• Results
– Improve over time
– No improvement after APNIC intervene

• Future plan
– Extend testing to IPv6 and historical resource
– Implement other testing where required



icons.apnic.net



Priorities and future outlook

• Resource Service
– Continue refine and streamline procedures and

processes
• Helpdesk Service

– Continue improve quality of services
• Improve complaint handling and escalation process

• Online Service
–  Continue promoting ICONS to community
–   Review and improve MyAPNIC features


